
 
 

 
 
Marketing and Operations Intern 
 

ABOUT PERCOLATOR 

Percolator Consulting empowers mission-driven organizations to use technology to mobilize and engage their 

supporters. We work at the intersection of technology and strategy, and our team is made up of technologists who have 

deep experience as campaigners, organizers, and fundraisers. We are experts on the Salesforce platform, including 

complex customization, application development, and integrations, as well as other technologies that power social change 

efforts. Our office is in Seattle, but we work with developers, designers, and clients across the North America. Our client 

list includes organizations such as The Mountaineers, SEIU, FoodCorps, GO Public Schools, Greenpeace, and David 

Suzuki Foundation. We love our clients and their missions, which makes our day jobs incredibly inspiring.  

 

We believe that the right strategies and tools, in the right hands, can change the world, and we deliver those 

strategies and tools to our clients every day. Sound like your dream job? Read on! 

 

THE JOB 

Percolator’s current marketing is largely word-of-mouth from satisfied clients and we are looking to step up our marketing 

and business development outreach to a broader pool of organizations.  

 

As our Marketing Intern, you will manage priorities and tasks for our marketing efforts, and help keep our client and 

prospect data ship shape. You’ll learn a ton about running a consulting practice, as well as the nonprofit technology 

sector, as you work with our team to improve the reach and efficiency of our marketing efforts and general operations.  

 

On a given work day you might be: 

● Coordinating content for case studies and other materials that can be used in proposals 

● Maintaining an editorial calendar for all communications channels 

● Helping to develop content for the website, including the blog 

● Assisting with fielding incoming sales questions 

● Searching for potential business development leads 

● Writing thank you notes to business referrers 

● Assisting with meeting schedules 

● Helping with database cleanup 

● Developing a conference plan 

 
 
 

 



 
 

 
 

 

This is a great entry-level consulting role and may include opportunities for future advancement. 

 

OUR PERFECT CANDIDATE (YOU?) 

You are passionate about helping nonprofits achieve their missions and inspired by excellent campaigns. You are an 

skilled writer and editor, and look to improve your talent and get better at writing for specific audiences. You have a knack 

for design. You are comfortable with technology, like to figure things out, and are interested in building your expertise. You 

are super well-organized and detail-oriented. You’re a great and personable communicator, and you’re not afraid to ask 

questions. You like working on teams of smart (and sometimes goofy) folks, and are comfortable on video calls (our team 

is spread between Seattle, Bellingham, Vashon Island, San Jose, and Baltimore). 

 

Salesforce experience is not required, but it’s a huge plus. Other big pluses include:  

● Experience with content management systems like Wordpress, Drupal, or Plone 

● Experience with Salesforce.org’s Nonprofit Starter Pack 

● Experience with platforms like Salsa, Nationbuilder, or Raiser’s Edge 

● Experience with broadcast email platforms like Campaign Monitor, MailChimp, Marketing Cloud, etc. 

● Basic knowledge of HTML/CSS 

 

SCHEDULE & COMPENSATION  

This is a paid 10 hour/week internship, with a monthly stipend of $600/month. Percolator is an equal opportunity employer 

and values team diversity. Schedule is negotiable but hours must be worked during the standard M-F 9:00 - 5:00 workday. 

 

LOCATION 

This position is located in Seattle, and would work out of our Seattle office at the Impact HUB. 

 

TO APPLY 

Please send a REAL cover letter (detailing why you would be good at this job, what relevant experience you have, and 

why we’d like to work with you) and resume or CV to: jobs@percolatorconsulting.com. April 16, 2018. 
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