
 
 

 
 
Part-time CRM Consultant 
 

ABOUT PERCOLATOR 

Percolator Consulting helps mission-driven organizations use technology to mobilize and engage their 

supporters. We work at the intersection of technology and strategy, and our team is made up of technologists who have 

deep experience as campaigners, organizers, and fundraisers. We are experts on the Salesforce platform, including 

complex customization, application development, and integrations, as well as other technologies that power social change 

efforts. Our headquarters is in Seattle, but we work with developers, designers, and clients across North America. Our 

client list includes organizations such as The Mountaineers, GO Public Schools, Greenpeace, First Nations Technology 

Council, the Appalachian Trail Conservancy, and the David Suzuki Foundation. We love our clients and their missions, 

which makes our work incredibly inspiring.  

 

We believe that the right strategies and tools, in the right hands, can change the world, and we deliver those 

strategies and tools to our clients every day. Sound like your dream job? Read on! 

 

THE JOB 

We are looking for a declarative Salesforce consultant to join our team. In a given week you might: set up a new volunteer 

signup page for a grassroots environmental org; automate assigning new donor prospects to a fundraising team; advise a 

client on which email platform to switch to; manage a small team of developers working to roll out NPSP for a new client. 

You might be working on a 5-person implementation team or helping a client directly with a support question. You will 

usually be working on more than one project at a time, so the ability to change focus is key.  

 
OUR PERFECT CANDIDATE (YOU?) 

You are passionate about helping nonprofits achieve their missions and inspired by excellent campaigns. You have at 

least a couple of years of nonprofit or campaign experience under your belt (and more is better) and at least two years of 

experience as an admin or developer on the Salesforce platform. You can design a data model, build automation with 

Flow and Process Builder, configure permissions, set up NPSP, and customize Lightning pages. Other big pluses:  

● Salesforce Administrator or Advanced Administrator Certification 

● Working knowledge of HTML, CSS, and/or Javascript 

● Familiarity with Agile methodologies 

● Project or team management experience 

You like working on teams and feel comfortable working with a geographically distributed team. You also have strong 

individual initiative and can manage priorities when your plate is full. You’re not afraid to ask questions. And, of course, 

 
 
 

 



 
 

 
 
you’re fun to work with.  

 

WHY YOU WANT THIS JOB 

We take work seriously but we also take family/friends/outside interests seriously and expect that you do, too. We offer 

flexibility with work schedule, the option to work from home or from an office, ample budget for professional development, 

the opportunity to contribute to the nonprofit Salesforce community, and clients you’ll love. You are also looking for a 

part-time position. Top that off with awesome co-workers, regular virtual happy hours, and all the other benefits listed 

below. 

 

SALARY & OTHER DETAILS 

The salary range for this position is $25-$35K (for .50 FTE), depending on experience, and we provide a generous 

benefits package: 

● Retirement plan with employer match 

● 60 hours annual vacation to start, 40 hours annual sick/personal leave, 10 holidays 

● Paid Family Leave 

● Co-working space membership 

● Professional development opportunities 

 

We walk the talk when it comes to sustainable careers and a family-friendly work culture. Percolator is an equal 

opportunity employer and values team diversity. 

 

LOCATION 

Preference for someone already located or interested in moving to Seattle, but we’ll consider a remote hire for the right 

candidate. 

 

TO APPLY 

Please send a REAL cover letter (detailing why you would be good at this job, what relevant experience you have, and 

why we’d like to work with you) and resume or CV to: jobs@percolatorconsulting.com. The deadline to apply is EOD 

September 30, 2019. 
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