
 
 

 
 
Client Success Coordinator 
 

ABOUT PERCOLATOR 

Percolator Consulting empowers mission-driven organizations to use technology to mobilize and engage their 

supporters. We work at the intersection of technology and strategy, and our team is made up of technologists who have 

deep experience as campaigners, organizers, and fundraisers. We are experts on the Salesforce platform, including 

complex customization, application development, and integrations, as well as other technologies that power social change 

efforts. Our headquarters are in Seattle, but we work with developers, designers, and clients across North America. Our 

client list includes organizations such as The Mountaineers, Sacred Heart Community Service, GO Public Schools, Fair 

Food Network, Appalachian Trails Conservancy, and David Suzuki Foundation. We love our clients and their missions, 

which makes our day jobs incredibly inspiring.  

 

We believe that the right strategies and tools, in the right hands, can change the world, and we deliver those 

strategies and tools to our clients every day. Sound like your dream job? Read on! 

 

THE JOB 

Percolator has a growing number of nonprofit clients that we support on an ongoing basis. Our goal is to provide 

exceptional, thoughtful, and responsive support that will help them achieve their missions, and we’re hiring a Client 

Success Coordinator to help us reach this goal. 

 

As Client Success Coordinator, you will manage priorities and make work plans for our retainer clients and be the first 

responder on support requests. You’ll work with our consulting team to solve technical problems. You’ll also help write 

documentation, develop training materials, and support our project managers on implementations.  

 

This is a great entry-level consulting role with opportunities for future advancement, and we’d love to find someone who 

will grow along with our company. 

 

OUR PERFECT CANDIDATE (YOU?) 

You are passionate about helping nonprofits achieve their missions. You have at least a couple of years of nonprofit or 

campaign experience under your belt (and more is better). You are comfortable with technology, like to figure things out, 

and are interested in building your expertise. You have your Salesforce Admin certification or, if not, you have significant 

experience working with Salesforce and the ability to earn a Salesforce Admin certification in short order. You are super 
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well-organized and detail-oriented. You’re a great and personable communicator, and you’re not afraid to ask questions or 

help clients weigh priorities. You have experience managing or being responsible for things at work, whether that’s 

people, programs, or projects. You are comfortable balancing several projects simultaneously, keeping track of your 

progress on each, and you are good at using tools to help you track progress. You like working on teams of smart (and 

sometimes goofy) folks and are comfortable working remotely. (We have staff members in Washington, California, 

Maryland, and Connecticut, and we work with contractors and clients across North America). 

 

Big pluses include:  

● Experience with Salesforce.org’s Nonprofit Success Pack (NPSP) 

● Experience with other cloud tools that nonprofits use for fundraising, organizing, events, etc. (like Raiser’s 

Edge, Click & Pledge, Classy, New/Mode, FormAssembly, Eventbrite, etc.) 

● Experience with broadcast email platforms like Campaign Monitor, Marketing Cloud, Mailchimp, etc. 

● Basic knowledge of HTML/CSS 

● Experience with content management systems like Wordpress or Drupal 

 

SALARY & OTHER DETAILS 

The salary range for this position is 50-65K, depending on skills and experience, and we provide a generous benefits 

package, including 100% employer-paid health and dental insurance, employer-paid life insurance, retirement plan with 

employer match, three weeks vacation, two weeks of sick leave, and a budget for co-working space membership if 

desired. This position may require occasional overnight travel (if we ever get to travel again), typically not more than a few 

days/quarter. Percolator is an equal opportunity employer and values team diversity. 

 

LOCATION 

Anywhere in the U.S. 

 

TO APPLY 

Please send a REAL cover letter (detailing why you would be good at this job, what relevant experience you have, and 

why we’d like to work with you) and resume, CV, or LinkedIn profile to: jobs@percolatorconsulting.com. Deadline to 

apply is EOD August 18, 2020. 
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