
Project Manager

ABOUT PERCOLATOR

Percolator Consulting empowers mission-driven organizations to use technology to mobilize and engage their

supporters. We work at the intersection of technology and strategy, and our team is made up of technologists who have

deep experience in the non-profit sector. We are experts on the Salesforce platform, including complex customization,

application development, and integrations, as well as other technologies that power social change efforts. Our

headquarters are in Seattle, but we work with developers, designers, and clients across North America. Our client list

includes organizations such as The Mountaineers, Sacred Heart Community Service, GO Public Schools, Fair Food

Network, Appalachian Trails Conservancy, and David Suzuki Foundation. We love our clients and their missions, and they

inspire our work.

We believe that the right strategies and tools, in the right hands, can change the world, and we deliver those

strategies and tools to our clients every day. Sound like your dream company? Read on!

THE JOB

As a Percolator project manager, you will manage agile Salesforce implementation projects. You will be involved

in projects from the beginning of the discovery phase through implementation to launch, and you will serve as the

primary point of contact for the client. You will keep a team of developers organized and on track, and work with a

technical architect to make sure what we build serves the client’s mission. Although you do not need to be a

developer, you should have the technical expertise and context to lead the development team. You’ll also write

documentation, develop training materials, and partner with our biz dev team.

This is a great mid-level consulting role with opportunities for future advancement, and we’d love to find someone who will

grow along with our company.

OUR PERFECT CANDIDATE (YOU?)

You are passionate about helping nonprofits achieve their missions, and have worked in the nonprofit sector. You have 3+

years of experience managing large projects (IT project management experience preferred) and at least a couple of years

of nonprofit and/or campaign experience under your belt (and more is better). You are super well-organized and

detail-oriented. You’re a great and personable communicator, and you are comfortable balancing multiple projects

https://percolatorconsulting.com/what-we-do/
https://percolatorconsulting.com/case-studies/


simultaneously and making sure all the trains run on time. You have experience working with Salesforce, and either have

or are motivated to obtain your SF Admin certification. You like working on teams of smart (and sometimes goofy) folks

and are comfortable working remotely (we have team members in seven states and we work with contractors and clients

across North America).

RESPONSIBILITIES

● Managing project timelines and budgets across multiple clients
● Work with Biz Dev lead on project pipeline to forecast project resourcing and, upon project

conversion, ensure projects are appropriately resourced
● In an agile project, play the role of scrum master, including planning iterations, leading daily

standups and other meetings as necessary, identifying and removing roadblocks to
implementation

● Maintain clear communications between the project team and the client lead (and implementation
partner if relevant), ensuring that expectations, assumptions, and requirements are clear to all
participants

● Work with Technical Architect to facilitate decision-making about technical approaches and
priorities

● Develop and maintain expertise on Salesforce, NPSP, and related technologies

REQUIREMENTS
● 3+ years experience with project management, IT project management and Salesforce project

management preferred
● Experience working at and/or with nonprofits
● Salesforce experience (admin-level experience and experience with NPSP and other nonprofit SF

technologies preferred
● Consulting/client-facing experience
● Experience with project resourcing and scheduling
● Skilled with client demos and leading client meetings
● Excellent problem-solving, organizational, and analytical skills
● Always looking for ways to improve and receptive to feedback and the ideas of others
● Strong written and oral communication skills
● Experience with Agile / Scrum is desirable
● Strong time management and ability to manage shifting priorities

OTHER PLUSES INCLUDE:

● Experience with Salesforce.org’s Nonprofit Success Pack (NPSP)
● Experience with other cloud tools that nonprofits use for fundraising, organizing, events, etc. (like Raiser’s



Edge, Click & Pledge, Classy, New/Mode, FormAssembly, Eventbrite, etc.)
● Experience with broadcast email platforms like Campaign Monitor, Marketing Cloud, Mailchimp, etc.
● Basic knowledge of HTML/CSS
● Experience with content management systems like Wordpress or Drupal

SALARY & OTHER DETAILS

The salary range for this position is 75-85K, depending on skills and experience, and we provide a generous benefits

package, including 100% employer-paid health and dental insurance, employer-paid life insurance, retirement plan with

employer match, three weeks vacation, two weeks of sick leave, 11 paid holidays, and a budget for all needed equipment

and co-working space membership if desired. This position may require very occasional overnight travel (if we ever get to

travel again), typically not more than a few times/year. Percolator is an equal opportunity employer and values team

diversity.

LOCATION

Anywhere in the U.S.

TO APPLY

Please send a REAL cover letter (detailing why you would be good at this job, what relevant experience you have, and

why we’d like to work with you) and resume, CV, or LinkedIn profile to: jobs@percolatorconsulting.com. The position is

open until filled but priority will be given to applications received by June 21, 2021.
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